
Our food and dining promise 

•	 Our chefs will meet with you within 48 hours of your move-in to 
better understand your dietary needs and personal preferences

•	 We are experts in catering for specific dietary requirements and 
you will always have the option of an alternative menu that suits 
your appetite

•	 You will always have a say in developing the menus in your home

•	 Your seasonal menus are changed every three weeks, and always 
include favourites such as a roast dinner or fish and chips at 
least once a week 

•	 We will support you to get the day off to a great start with the 
option of a cooked breakfast selection served at a time that 
suits you 

•	 You will always have the option of a three course main meal with 
at least two hot main courses 

•	 You will always have access to drinks and snacks (including fruit 
and cakes) at any time of day or night

•	 We offer a range of crockery and cutlery options that will enable 
you to maintain your independence and enjoyment of food 
whatever your needs – though you will always have the option of 
assistance should you need it

Committed to delivering the finest in food, 
hydration and dining for all care home residents.


